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Demand side: self-assessment template for merchants

In addition to the characteristic payments related to a company, merchants typically have a contractual relationship with card acquirers and offer their clients one ore more card schemes for effecting payments. When doing so, the Eurosystem expects merchants to consider:

[name of the merchant]
1. accepting cards offered by card schemes which observe the Terms of Reference (ToR) for card schemes and that follow the SEPA cards framework1;
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

Comments:      
2. making contracts with acquirers which have aligned their card business with the provisions of the Eurosystem's ToR for card schemes;

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

Comments:      
3. migrating towards EMV-certified terminals and to systems using SEPA standards (once available);

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

Comments:      
4. accepting additional (European) card scheme(s) once available (if this is a viable commercial decision);

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

Comments:      
5. promoting the usage of efficient card schemes at the point of sale or at least not discouraging their use in comparison with cash (e.g. by exclusively offering discounts for cash payment).

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

Comments:      
If you have any questions with regard to this template, please contact us at: info@sepalatvija.lv.
1 For possible exemptions regarding three-party card schemes, see the sixth progress report on SEPA (Section 2.3.) 

http://www.ecb.int/pub/pdf/other/singleeuropaymentsarea200811en.pdf 
